Privacy Policy

Effective Date: 26/07/26

Privacy Policy for Kylie Greste-Ignite your Spirit Therapist

As an Ignite your Spirit Therapist and Shanti Meditation facilitator , your privacy is respected and
protected. This Privacy Policy explains how we collect, use, disclose and safeguard your personal
information in accordance with the Australian Privacy Principles contained in the Privacy Act 1988 (Cth).

By engaging with these services or using my website, you agree to the collection and use of your
information as described in this Privacy Policy.

Information We Collect

I may collect personal information including:

* Your name

* Email address

* Phone number

* Postal address (if required)

* Emergency contact details (where applicable)

+ Date of birth (optional)

+ Health and wellness information that you voluntarily provide

* Appointment history

« Payment information

+ Any information you choose to share during consultations or correspondence

Providing this information is voluntary; however, it may be necessary for us to provide our services
safely and effectively.

How I Use Your Information

Your personal information is used to:

+ Schedule and manage appointments

* Provide energy healing services

« Communicate with you regarding appointments or enquiries

* Process payments

* Maintain client records

* Improve our services

* Meet legal or regulatory obligations where required

+ I only collect information that is reasonably necessary to provide our services.

Confidentiality

Everything shared during your sessions is treated with respect and confidentiality.



Your personal information will not be sold, rented or shared with third parties unless:
* You have given your consent;

* Disclosure is required by law; or
« It is necessary to protect your health, safety or the safety of others.

Health Disclaimer

Energy healing is a complementary wellness practice and is not intended to replace medical,
psychological or professional healthcare.

Clients are encouraged to seek advice from qualified medical professionals regarding any physical or
mental health concerns.

Any health information you provide is used solely for the purpose of tailoring your energy healing
sessions.

Storage and Security

I take reasonable steps to protect your personal information from misuse, loss, unauthorised access,
modification or disclosure.

Your information may be stored securely in electronic and/or paper records. Only authorised persons
have access to your personal information.

Website

If you visit my website, anonymous information such as browser type, pages visited and general usage
statistics may be collected to improve website performance.

My website may use cookies to enhance your browsing experience. You can disable cookies through
your browser settings if you choose.

Access and Correction

You may request access to the personal information we hold about you or request corrections if the
information is inaccurate or incomplete.

Please contact me using the details below.

Marketing Communications

From time to time, I may send you information about new services, workshops or events if you have
chosen to receive these communications.

You may unsubscribe at any time.



Changes to This Privacy Policy

This Privacy Policy may be updated periodically to reflect changes in our services or legal obligations.
The latest version will always be available on our website or upon request.

Contact

If you have any questions about this Privacy Policy or your personal information, please contact:
Kylie Greste

Email: kyliegrestehealer@gmail.com

Phone: +61428955126
Website: [Insert Website]

Thank you for trusting me, Kylie Greste with your wellbeing. I am committed to respecting your privacy
and handling your personal information with care, integrity and confidentiality.
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